
EVENTS MODULE TERMS 

Any terms and conditions set forth in this Agreement regarding a specific Service shall only apply to 
Customers who use that specific Service. 

Throughout these terms capitalised terms shall have the meanings given to them in Service Terms, 
unless expressly defined here.  

These Events Module Terms were last updated on the 28 August 2026. 

 

1 EVENTS MODULE 
1.1 The Events Module is available only to Customers who subscribe to the Travel Module. The Travel 

Service Terms at Part A (above) apply to it, except as set out below. 
1.2 The Events Module enables Customer to request Perk’s assistance to source, compare and book 

venue hire, accommodation, catering, transport and related services (each an Event Element) for 
a group booking or corporate event (each an Event Booking).  

1.3 Use of the Events Module is optional and consumption-based. There is no minimum spend, 
committed volume or subscription, and no fee is payable unless and until Customer confirms an 
Event Booking. 

2 TRAVEL SUPPLIERS 
2.1 Once an Event Booking is confirmed by Perk, all terms and conditions of the Travel Supplier shall 

apply to Customer, including (unless otherwise agreed between us) its deposit, payment, 
amendment, attrition and cancellation terms. Any subsequent amendment or cancellation shall 
be handled in accordance with Section 2.2. of Part A (above).  

3 FEES 
3.1 Customer shall pay Perk the Events Module fee calculated on the gross cost of the Event Booking 

(inclusive of any applicable taxes). The fee as indicated by Perk prior to any Event Booking is earned 
on Customer’s confirmation of the booking and invoiced in accordance with clause 3 of the Service 
Terms. 

3.2 For each Event Element, Perk acts either as your agent or as principal. As your agent, we arrange 
the booking and, if you ask us to, collect the amount due and pass it to the Travel Supplier but your 
contract is with the Travel Supplier. As principal, we have bought the inventory and are selling it to 
you. Where we do not collect the amount due, you pay the Travel Supplier directly. We will confirm 
which applies before you commit to the booking. 

3.3 Event Bookings may require payment on different terms than the Order Form, for example a deposit 
or payment in advance. Perk will notify Customer of those terms before confirmation of the booking. 
They prevail over the Order Form for that booking. 

3.4 Perk may be paid commission or other fees by Travel Suppliers for the booking services Perk 
provides to them in connection with Event Bookings. These payments are separate from the Events 
Module fee Customer pays. 

3.5 Clause 3.10 of the Service Terms (taxes) applies to Event Bookings, including any transaction, 
occupancy or similar tax that Perk is required to collect in the place the Event Element is supplied. 

4 CUSTOMER RESPONSIBILITY 
4.1 In addition to clause 2 of the Service Terms, Customer shall: 

a) provide accurate and timely instructions, including delegate numbers and any change to its 
stated  requirements; 



b) procure that the User confirming an Event Booking has authority to bind the Customer to the 
Event Booking; and 

c) be responsible for the acts and omissions of its Users, delegates and guests at the Event, 
including damage to any Travel Supplier property. 

5 LIABILITIES 
5.1 Section 6 of Part A (Travel Module Liabilities) applies to Event Bookings. Customer shall reimburse 

Perk for any deposit, cancellation, attrition or damage charge levied by a Travel Supplier that Perk 
has paid to that Travel Supplier on Customer’s behalf. 

6 EFFECT OF SUSPENSION OR TERMINATION 
6.1 Customer may simply not use or cease using the Events Module at any time without notice. Section 

7 of Part A (Effect of Suspension or Termination) applies to confirmed Event Bookings, and any 
Events Module fee due on those bookings remains payable. 

 


